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The migrant journey

Whose intercultural competence?





Refugee

Economic migrant

Career migrant



You encounter:

Officials

Health professionals

Employers

Educators

General public

Community

Whose intercultural competence?                                           





Challenges

Language

Recognition – qualifications, 

skills and experience

Underemployment



Policy and practice

Access

Availability

Appropriate provision





Information, advice and 

guidance practitioners





Vocational trainers and 

educators

Curriculum

Qualifications



Network for Intercultural 

Learning in Europe project 

(NILE)

Intercultural competence 

project





UK National 

Occupational Standards 

for Intercultural Working

Culture

Communications

Relationship building

Equality and diversity 

regulations and practice





Cultural practitioners

Cultural awareness

Cultural knowledge

Continuous professional 

development practice




